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How are emergency cases classified?

Emergency medical treatment is the one required
by the medical condition of the beneficiary
following the occurrence of an event, accident or
emergency health condition that requires rapid
medical intervention, according to the
classification of the Ministry of Health.
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Is an emergency deductible paid?

Deductible (co-payment) is the part that the
beneficiary pays when receiving the treatment
service in the outpatient clinics as stipulated (if
any) in the policy schedule, except for emergency

cases and inpatient.
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Does the Health Insurance Policy cover
mental iliness up to SAR 50 or as stated
in my insurance policy at SAR 15,0007

The Basic Health Insurance Policy covers the
costs of treating psychiatric conditions up to a
maximum of SAR 50,000 during the policy
period, for new and renewed policies.

dwaill ULl
Psychological cases

u':|_|.oi|| yw—anll gLanll ddug (nhai J-a
i ango ga la4 gi Juj wali 50 (] dunaill
£15000 (nisoli dsiuig

alle callay d wlulll panll gLoall ddyig (o hai
JUA (nagow JUy 50,000 (andl any dwaill ¢l
.63110llg duaall Giligh llag .adugll Gao

920001177 | www.chi.gov.sa
f O © @ W SaudiCHI

vlo.c

Council of Health Insurance



Does the Basic Health Insurance Policy
cover home care?

Yes, the Basic Health Insurance Policy provides
inpatient home healthcare services to enable
them to complete their treatment at home in
accordance with medical best practices.

It includes:

Wound care after surgery in the required medical
condition.

Provision of intravenous medications after
surgery, in required medical conditions, and care
for urinary catheters.
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