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Subiject: Establishing an electronic platform and mobile application for insurance companies, claims
management companies and private sector hospitals according to stages

To: Qualified Insurance Companies, Claims Management Companies and Private Hospitals Accredited

by the Council of Cooperative Health Insurance

Reference to the pivotal role of the qualified insurance companies, claims management
companies and private hospitals accredited by the Council of Cooperative Health Insurance
(CCHI) in enhancing service quality and accessibility to CCHI beneficiaries, and in line with
the objectives of the Saudi Vision 2030 in supporting the digital transformation of electronic
transactions and services; the CCHI requests all qualified insurance companies, claims
management companies and accredited private hospitals to adopt the following:

First: Launch online platforms (websites).

Second: Launch mobile applications in Arabic and English on Apple Store and Google Play
Store; to allow the insured direct access to online services, linking the apps with (Yakeen)

service upon first-time registration.

Third: Provide the following services, at a minimum, via the mobile applications:

Insurance Companies and Claims
Management Companies

Private Hospitals

~

Preferred provider network (PPN), insurance
coverage limits, used and remaining insur-
ance coverage balance, limitations and
exclusions, complaints, medical approvals,
medical advice, (and other services).

\

J

Medical approvals, appointments, medical
reports, medical files, medical advice, tests
and medical investigations, radiology, vacci-
nations, (and other services).

.

Fourth: Launching the online platform and mobile application is a requirement for the
qualification of insurance companies and claims management companies and the
accreditation of private hospitals. Implementation and follow-up are carried out according to

the following stages:

No Facility Application Launch Date
p
1 Insurance Companies
2 Claims Management Companies 1/08/2020
3 Private Hospitals with 101 beds or more
4 Private Hospitals with 100 beds or less 1/01/2021
\




