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| was asked to pay additional amounts when
dispensing medicine at the pharmacy, is this
correct?

Yes, the deductible or copayment for outpatient
clinics is separate from medicine dispensing
service per visit.
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How much is the deductible or maximum amount
to be incurred by the beneficiary to dispense
medicine?

Medication copayment:

1. Generic drug, OTC drugs and innovative
treatment-In the event of lack of generic
drug: Deductible: 20% and maximum
copayment: SAR 30.

2. Innovative treatment -In the event that
generic drug is available: Deductible: 0-50%
of the innovative treatment price. Maximum
copayment: determined upon agreement
between the employer and the insurance
company.
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What are Generic and Innovative Drugs?

Generic Drugs/ Treatment: A formulation
equivalent to the innovative drug, in terms of
the pharmaceutical form, concentration, mode
of administration, quality, efficacy, and
therapeutic claim.

Innovative Drugs/ Treatment: A formulation
containing a new active ingredient, and is
marketed under a trade name by the
innovative company.
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Age Calculation

How is age calculated in insurance companies? In ] Sguolill Cilapii (nd p—ooll LAl vus
the Hijri or Gregorian Calendar? ‘:&":'I-- Il gi 1p2plly

Age is calculated according to the Gregorian year, &l go I vl & ol diwdl Cuuny pooll Cuninyg
which starts at the beginning of January and o jpun dilgis (npiiig ol ppuis
ends at the end of December.
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