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My contract with my employer has been
terminated, is the health insurance policy
canceled or remains until the end of its
date?

The insurance coverage of the insured ends in the
following cases: upon exhaustion of the maximum
benefit limit of the policy / upon expiry or
cancellation of the policy period / upon the death
of the insured / upon termination of the
contractual relationship with the employer (for
Saudis) / departure of the insured from the
Kingdom of Saudi Arabia (final exit) / upon
transfer of the insured to work for a new employer
(transfer of sponsorship).

| have a health insurance policy and | want
to add new employees, is the start date of
their insurance calculated the same as the
start date of the policy? Knowing that
there are 6 months left until the end?

The employer may add insured persons during the
validity of the policy on a pro rata basis in the
event that there is proof that the worker joined
the employer's work, otherwise the addition of
the insured shall be from the date of issuance of
the policy and their coverage shall be valid from
the date of addition.
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Disclosure Form

The health insurance company asked me
for an increase in the insurance premium,
after disclosing the existence of preg-
nancy, are they entitled to that?

All diseases and health conditions must be
properly disclosed to ensure access to health care
services as required according to the benefits of
the unified policy.
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How can | change my marital status from
single to married?

Any update on marital status (including
dependents) must be notified to the employer and
health insurance company immediately.

Does the service provider have the right
to sigh me on the pledge to pay the
claim?

The service provider is prohibited from signing the
insured on a pledge to pay the value of the claim
in the event that it is not accepted by the health

insurance company.
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