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| have valid insurance with my previous sponsor

and | transferred the sponsorship to another
sponsor. Will my insurance be valid?

When sponsorship is transferred, the new sponsor
is obligated to insure the worker from the date of
transfer of sponsorship.

We have an employee whose husband works in the
government sector. Is insurance required for him?

Yes, the married female employee’'s health
insurance covers her husband, who works in the
government sector or is unemployed. Her sons up
to the age of 25 and unmarried unemployed
daughters are also covered.
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| am a Saudi national working in the private sector.
Does the company only provide coverage for up to
two children under the age of 14?

The private sector employer is obliged to insure all
his Saudi and non-Saudi employees, along with
their family members covered by the Law (wives,
songs up to the age of 25 and unmarried
unemployed daughters). You can also file a
complaint against the employer, which will be
treated with complete confidentiality through the
(CHI - yloxy) application.

App Store wailga
For App Store phones

Google Play wailga
For Google Play phones
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Is the service provider entitled to have me sign a
commitment to pay the claim?

The service provider is not entitled to have the
insured sign a commitment to pay the claim in
case it is not accepted by the health insurance
company.

Is there a deductible in emergencies?

Deductible (co-payment) is the amount, if any,
payable by the beneficiary upon receiving
outpatient treatment as specified in the schedule
of benefits, excluding emergencies and inpatient
treatment.
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